Confluence Upgrade August 2019

Confluence and JIRA was upgraded in August 2019.

In addition to performance and security updates there will be a number of new features and improvements, highlights are described below.

® Confluence (Wiki)
o Collaborative Editing
© Resuming Unfinished Work & Publishing
© Working on Files
© Other Features
" Footer Editor Improvements
= Mentioning
® Copy Page Tree
= Mobile App

Confluence (Wiki)
Collaborative Editing

Up to 12 people can now work on the same page together. You'll be able to see who else is editing the page and where they are making changes that
you will see in real time.
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Resuming Unfinished Work & Publishing

If you work on a page but aren't ready to publish you can click the close button to close the editor and
automatically save your changes. You can return to the page and click edit any time to resume your work.
Any unpublished changes from you or your team will be ready and waiting for you.
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Didn't publish?

All good, we've saved your changes! Find
them any time under Recently worked on.
Just keep editing, and publish when you're
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Understanding the customer is an important capability for service providers. It will F e
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You can access your recently worked on items from the profile menu, as well as from the dashboard.
If you created a page, and it has never been published, you can head to Profile > Drafts to resume working on it.
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Itis very clear if you're about to discard or publish changes made by other people!

Publish all changes?

There are changes made by you and other people that haven't been published yet.

These people have made changes:

Maria Musillo

Working on Files

It is now easier to make changes to files without the hassle of downloading and uploading multiple times. You can now edit any file attached to a
Confluence page using a desktop application, then save the file back to Confluence in a few clicks.

Note: To use this feature you will be required to download and install an application.

Read more in this guide to editing files.

Name Size Creator Creation Date Labels Comment
> [0 READ_ME_FIRST_NOTE _Information_Framework_Release_R1 18 kB Jane Doe Aug 08, 2019 00:56 o labels # Edit Attachment | Lock
8.5.docx to Edt @ | View|
Properties

# Edit attachment directly |
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https://confluence.atlassian.com/doc/edit-files-170494553.html

READ_ME_FIRST_NOTE_Information_Framewor...

You created a new temporary draft
8 seconds ago

@ Attachment locked (Save/Cancel to unlock)

Change summary (optional)

U Replace Cancel Save Attachment

Name Size Creator Creation Date Labels Comment
~ ) READ_ME_FIRST_NOTE_Information_Framework_Release R1 19 kB Jane Doe Aug 08, 2019 01:04 Nolzbels @
8.5.docx
Version 2 (current) 19 kB Jane Doe Aug 08, 2019 01:04
Version 1 18 kB Jane Doe Aug 08, 2019 00:56

# Edit Attachment | Lock
to Edit @ | View|
Properties

Other Features

Footer Editor Improvements
When you're editing a page, click the ellipsis (...) icon will give you additional options:
® preview the page

® view all changes since the page was last published
® revert back to the last published version

at is available and how it could help. An actionable customer insight would first of all help understanding which
Wider.

ived. This would allow to target infrastructure investments in a way that they give the best perceived
Preview

View changes

H the customer's journey through a history of experiences with the service provider. 1 Revert to last published version  +

© Changes saved What did you change? b Notify watchers Close ﬂ

From the footer, you'll also be able to:

® delete the page, if it has never been published.

® When you click the Close button, you'll no longer be asked whether you want to keep or discard changes.. Now, the changes are always

kept.

Mentioning

Type @ and the people you've mentioned previously will be listed first in addition to yourself (as mentioning yourself is done quite commonly too).

Keep typing and it will continue suggesting people.
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Jane Doe
jdoe209@tmforum.org

. Heidi Lobecker
hlobecker@tmforum.org - Creator

Copy Page Tree

You can now copy a page and all its child pages to the same space or a different space. You can also replace text in the title and choose whether to
copy Labels and attachments.
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F Save for later @ Watch =% Share -

Attachments (0)

Page History

R Copy page

Analytics
Export to PDF
build a solution for it. Export 1o Word

Pick a location for your new page.
of the Catalyst Program. Speak to your cus [] gxport to HTML

Page Information
Resolved comments (0) Space | Catalysts Submissions and Information

by December 12, 2016.
View in Hierarchy

View Storage Format Parent page Catalysts Submissions and Information Home
View Source

Export to PDF [ Include child pag

View Visio File

W) Export to Word

Metadata History
(&' Cancel
Copy =

Copy pages

Here's a preview of your new pages. Customise your new page titles and

. . cheose what to indude in the copy.
~ Catalysts Submissions and Infermation Home

~ Catalyst Ideation Start titles with
+ 5G Business Platform
+ Digital bussiness transconformation Benchmark Replace title text
+ Digital #co system cyber segunty operational rigk measurement a...
= Hybrid Network Orchistration Platform Use Case (Zoom), using .. With this test
+ MNew Business Models with Mobie Sponsored Data

= Predictive customer journey retad support reference frame Include Learn mare
B4 Labels

= Secure Visual Device Management For lloT & Legacy Systems
B Attached files and images

* Smart Life - An loT Platform
Bestrictions

Bawck m Cancel

Mobile App

Edit pages on to go, get notifications and head straight to recent or saved pages.
Apple App Store: https://itunes.apple.com/us/app/id1288365159?mt=8

Google Play Store: https://play.google.com/store/apps/details?id=com.atlassian.confluence.server
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