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Community Login Known Issue

COMMUNITY Login Issue:
Temporary Fix:

CONFLUENCE Login Issue:
Temporary Fix:

Still Having Trouble or Need Help?:

COMMUNITY Login Issue:

Some community users are reporting getting redirected to their user profile (see image below) when going to a community page - those starting with htt
.  p://community.tmforum.org

Temporary Fix:

When encountering this issue you are advised to fully log out of the website and to log back in.  You can do this by following these steps:

Hover over the top right corner where it says "Welcome, <Your Name>"
Click the Log Out

You will be returned to the homepage, click the Log In / Register link
Type in the email address you registered with (should be your business email address) and password

Forgot your password? Click the forgotten password link and fill in your email address to have a password reset link sent to you.
Once you are logged in try again with accessing the community link

 

http://community.tmforum.org
http://community.tmforum.org
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CONFLUENCE Login Issue:

If you are unable to login to Confluence or are getting stuck in a loop when you try to login this may be browser cache/cookies issue.

Temporary Fix:

Method A (preferred)

Log out of the website www.tmforum.org
Close then reopen browser
Log in to the website   www.tmforum.org
Go to document page or open   in a 2nd tabprojects.tmforum.org/wiki

Method  B 

Open a new private browser window (aka incognito mode in Chrome) steps on how to do this in each browser:
Internet Explorer
Firefox
Chrome

Method  C - Recommended if you are not inconvenienced by losing cache/cookies to other sites

Clear Cookies and Cache
Internet Explorer
Firefox
Chrome
Safari

Still Having Trouble or Need Help?:

Contact us here or via web@is.tmforum.org

http://www.tmforum.org
http://projects.tmforum.org/wiki
http://windows.microsoft.com/en-US/internet-explorer/products/ie-9/features/in-private
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history?redirectlocale=en-US&redirectslug=private-browsing-browse-web-without-saving-info
http://r.search.yahoo.com/_ylt=A0LEVkCweEtV320AvSYnnIlQ;_ylu=X3oDMTByMG04Z2o2BHNlYwNzcgRwb3MDMQRjb2xvA2JmMQR2dGlkAw--/RV=2/RE=1431038257/RO=10/RU=https%3a%2f%2fsupport.google.com%2fchrome%2fanswer%2f95464%3fhl%3den/RK=0/RS=8bXQw_a18DcAyOIYLJJ.IzTAM4k-
http://r.search.yahoo.com/_ylt=A0LEViupektVWWgAi6wnnIlQ;_ylu=X3oDMTByMG04Z2o2BHNlYwNzcgRwb3MDMQRjb2xvA2JmMQR2dGlkAw--/RV=2/RE=1431038761/RO=10/RU=https%3a%2f%2fsupport.microsoft.com%2fkb%2f278835/RK=0/RS=Ai5jdERa_7oMRuzXaXekN5sGXB8-
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored?redirectlocale=en-US&redirectslug=Deleting+cookies
https://support.google.com/chrome/answer/95647?hl=en
http://browsers.about.com/od/faq/f/Clear-Safari-Cache.htm
https://www.tmforum.org/about-tm-forum/contact-us/
mailto:web@is.tmforum.org
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