
© TM Forum 2021. Page 1

Business Scenario examples
This section:

Details instantiated business scenarios industry specific and coming from real-life.
Presents one E2E use case for a given industry (ordering – delivery – billing – TT etc. for automotive) and not several separate use cases with 
different scopes as presented during specification jam (i.e. automotive for Ordering /Billing, Ehealth for TT, etc.)
Presents an additional use case focused on Smart Cities domain

Description includes:

Literary description of the business scenario
Standard diagrams presenting sequence of operations and interactions between players.

 

Please use left hand panel to navigate to the scenarios and their detailed descriptions. 

Additional Business Scenarios can be found at  .https://projects.tmforum.org/wiki/display/B2B2X/Business+Scenarios+for+evaluation

Viewers will need to join the project if they haven't already at  .https://www.tmforum.org/open-digital-ecosystem-2/#form

https://projects.tmforum.org/wiki/display/B2B2X/Business+Scenarios+for+evaluation
https://www.tmforum.org/open-digital-ecosystem-2/#form

	Business Scenario examples

